Appendix II: FOCUS GROUP DISCUSSION GUIDE 
If you ever got health service (s) from Dokolo HC IV, please share with me your opinions on HSU in the facility

Qn1. What was the quality of care? [Self-evaluating perceived quality of care] ………………………………………………………………………………………………………………………………………………………………………………………………………………
Qn2. Are the services you need available in the facility, each time you need it/them? [Probing availability of services]
………………………………………………………………………………………………………………………………………………………………………………………………………………
Qn3. What is the average waiting time to get a service? Does it affect your utilization of health services? Explain. [Probing waiting time experiences]
………………………………………………………………………………………………………………………………………………………………………………………………
Qn4.Does Dokolo HC IV meet your needs? Explain[probing meeting needs of users]
………………………………………………………………………………………………………………………………………………………………………………………………
Qn5. What do you say about the health care providers’ attitudes towards your utilization of health services? [Probing HC providers’ attitudes]
………………………………………………………………………………………………









