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Abstract

7Rs of Logistics adequate material while producing/ modelling/accumulating a material, the industry would observe to the productivity
challenges that can impact during movements. Quality packing needs, for example, shall arise from the material’s tons or containing
bulk, its design or its easily broken and transporting distance. Material when shaped with required qualities shall amazedly easily
facilitate transporting if they make some terms of standardization in the material’s sizes during the producing will make package,
stocking, material handling and movements considerably facilitate.

The Right customer is creating awareness for our material and quality of services. Facing biggest problem is identifying the customer to
be targeted. The results to searching the right customer shall be to do a research in logistics markets. The research shall find an insight to
which we are supposed to finalize. Then as per the cost one would select which survey procedures to deploy so that the right people
know about our material and how to handle the material.

Right Quantity is a key factor in logistics industry. If we don’t reach the demand of material, we shall losing money. Also if we have
additional quantity our storage cost and other related expenses shall revise. So the manufacturing material should be based on the
demand and do not make huge stocking expenses.

The right condition in logistics is for the damage free delivery of the customer ordered product. The quality of the materials must be
maintained till the time it reaches the destination. The supplying procedures must be such that

it is maintain the quality of the material without any additional cost.

The demand for your material may vary place to another place. It si necessary to understand from doing additional market survey the
proper place that needs to be targeted, as certain places should have demand for the material whereas the other places should not take
care about the materials.

On time delivery of materials is most important one, All process done but the entire process may fail if the timing is not right. For
example it is essential to have the materials on the warehouse at the right time to supply to the customer, in case the product demand is
not met at the right time it might be lost to customer. On time is all in this form of sales. It is necessary to make a schedule and stick to it
in order to facilitate a smooth and efficient functioning.

The study covers above all 7 rights in the logistics industry.
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1. Introduction

1.1. Right Product

The service provider should know about the product descriptions,
based on the descriptions and quantity then you should arrange for
storage size and type of transport. Also having the experience will
give you an advantage to manage both time and resources
efficiently.

1.2. Right Place

The right material should be delivered to the right place. The
delivery services provided knowledgeable drivers as well as a
systematic delivery system and tracking. Both customer and the
service provider should have a synchronized location tracking to
ensure that the materials are delivered to the right place.

1.3. Right Price

Pricing is more important and all materials and services. They
must have an adequate price value in order to track the service
providers cost efficiency. The proper system for storing and
upgrading the right prices ensures success in any logistics
company.

1.4. Right Customer

Every logistics service Provider should know their right customer
in market. Service provider should offer their services to the right
place; they have lot of chances of getting leads and new customers
that shall most likely to avail them. Internet marketing to reach
more customers around the globe.

Copyright © 2018 Authors. This is an open access article distributed under the Creative Commons Attribution License, which permits unrestricted
use, distribution, and reproduction in any medium, provided the original work is properly cited.



http://creativecommons.org/licenses/by/3.0/
mailto:sureshs.ssryders@gmail.com
mailto:vasantha.sms@velsuniv.ac.in

International Journal of Engineering & Technology

978

1.5. Right Condition

Every material that is to be entrusted by the customers to service
providers must be prescribed storage and prescribed delivery
vehicles with the right condition.

1.6. Right Time

Time is most essential; customers are more concern for on time
delivery. Many companies spent additional cost to deliver fast and
paying incentives for their employees to deliver on time. Using the
tracking system and monitor the deliveries by the customer as
well.

1.7. Right Quantity

Logistics service provider should arrange the storage size and
vehicle size based on the customer order and quantity. Actually,
most of the service providers are third party, customerstrust on
their service should be handle careful in sending the right quantity
of products to be delivered.
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2. Literature review

7R plays asignificantpart in the backing of supply chains and
international logistics. Latestprogresses takenin the matter of 7R
have additionally transfigured the habits data is communal and
supply chains are organised (Harris et al., 2015).

The application 7R In transport logistics Industry is important to
facilitate activities for instance shipment, cargo tracking and
warehousing notification forwarding, in backing of product
development in the supply chain (Wong et al., 2009a). Another
significant typical of logistics procedures establish in harbours is
multi-modality or co-modality, which is about the well-organized
utilization of dissimilar modes on their personal and in blend,
resultant in a maintainable and optimum use of resources (Zomer
and Anten, 2008). Multifaceted logistics preparations can outcome
from the mixture of dissimilar kinds of different modes of
transport. Satisfaction of customers is imperative in service sector
especially in logistics industry, otherwise the customers move to
other company where customer expectation is fulfilled(
IevaMeiduté-Kavaliauskiené et.al( 2014)

7R deployed in the road network are further old-style method of
put into effect an alteration in conduct, by put into effect sterner
rapidity restrictions. These stringent rapidity restrictions can be
practical always by particular signalization or through Variable
Speed Limits (VSL) contingent on traffic, substructure and
climate information. Studies on VSL state that these schemes
balance traffic flow by decreasing numerous traffic characteristics,
for instance normal rapidity, number of lane vicissitudes, rapidity
difference or time headways and donated to evade mobbing
(Hines 2002).

3. Objectives of the research

The objectives of the analysis are
To review literature on 7R in customer satisfaction

To assess the challenges of 7R which logistics industries have to
face.

The objectives of the analysis are to scrutinize the importance of
7R on road transportation sectors of Logistics.

4. Different views of 7Rs

Reduce : use less of something

Recycle : to re-use the item and create something else with it
Reuse : to put into action or service again

Respect : treat with consideration

Refuse : to avoid buying products that are not sustainable or

recyclable

Rethink : to think about how you can reuse a product or its
materials

Repair : to repair products rather than buy new ones.

5. Logistics Process and Goal 7R
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6. Methodology

6.1 Data collection

Being an explanatory research it depends on secondary data of
articles, journals, magazines and newspapers. In view of the
objectives of study descriptive type research design is assumed to
have more accurateness and thorough analysis of research study.
The obtainable secondary data is tremendously utilized for
research study.

6.2 Today's Transport Industry scenario in India

The subdivision comprises businesses giving transport of
customers and freight, warehousing and storing for properties,
picturesque and touring transport and backing actions associated
to way of transport. Founding in businesses utilizes transport
equipment or transport associated amenities as fecund strength.
Sort of equipment relies on way of transport. Way of conveyance
is rail, water, road, pipeline and air. By altering fiscal scenario,
factors for instance globalization of markets, global fiscal
assimilation, evacuation of fences to corporate, trade and
augmented rivalry have improved the necessity of transport. It is
one of the greatest significant substructure necessities which is
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fundamental for enlargement of chances and exhibitions a
significant part in creating or contravention the competitive
situating.

Transportation capacities in India remain considerably not more
than individuals in the technologically advanced nations. India has
static to go extended manner in reinforcement its transport web.
Nation’s conveyance web suffers from numerous insufficiencies
and in specific it has slight resilience to cope with unexpected
demands. Conveyance, similar to altogether businesses is mainly
swayed by 7R with the concentration existence on familiarity of
client requirements and value additional facilities. Surface
transportation is given by Road and Indian Railways mainly for
conveying lesser worth greater part commodity, generally for
administration subdivision. Freight Road Transportation is
completely in pointers of secluded subdivision. India road
conveyance is favoured for freight activity, where adaptability of
steering adopts significance. It enables end-to-end distribution,
defeating needless deferrals which generally happen in the other
modes of conveyance.

Truck Freight

Your occupation is retaining portable cargo. Your customers
depend on you to acquire the burden there on time. So as to do
your occupation, you necessity to address an extensive diversity of
contests.

Vehicle Rental

Fleet administration, client misgivings, Back-office bookkeeping
and Recruits. These schemes and further, need an important share
inlT.

Warehousing & Contract Logistics

Warehouse administration schemes, mechanized material
handling, bar coding, automatic information group, RFID schemes
and Upkeep administration schemes. You cope with a lot of
possessions to give warehousing facilities to your customers -
however you too cope with a lot of data.

6.3 Challenges to Transport Industry

Forestall and encounter the quickly altering demands of
international conveyance market - contests for instance
purchasing/vending cost transparency, self-service channels,
service commoditization and great delivery prices.

6.3.1 An industry under pressure

Across the orb, continued price stresses are coercing airlines to
discover habits to remove above and change their exertions on
mission grave actions. Airlines is wrestling with elderly
technology stages can donate to scheme outages, nearside
deferrals and overall difficulties.

Guesthouses and betting corporations are managing with
amalgamation matters resultant as of unifications and purchases.
Towards subsist, these corporations should deprive altogether
however greatest tactically possessed goods and align marques to
discriminated client know-hows.

For logistics and cargo corporations, having endways
discernibility into supply chain is indispensable. For municipal
transportation corporations, expanding request for seamless,
multimodal, adaptable nearside portable is generating chances for
assimilation and communal schemes.

7. Conclusion

Logistics was focused as an essential thing many years ago. These
works required for all production companies or retail shops to

keep stay in the market, but those works were not considered as
marketing strategy. As logistics staff required to create the value-
added participation of logistics more focused to top level
administration, The Seven R s of logistics were priced and
distributed. The Rsare to distribute the right product, in the right
quantity and the right condition, to the right place at the right
time for the right customer at the right price. Those seven rights
marked the effectiveness of transporting and warehousing
products in necessity. All these rights highlights that logistic
activities offered thebasis for high degree of customer satisfaction.
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