Nurse’s experiences of communication while providing palliative care in ICU 
The aim of this scientific project is to explore nurses’ experiences of communication with patients while providing palliative care in critical care units.  
The two main questions in this research project are: What kind of communication difficulties do nurses face while providing palliative care in ICU in Saudi Arabia and what are the factors causing these communication difficulties? By exploring the area and highlighting the problems that exist, nurses and other health care professionals can gain new knowledge and thereby patient safety can be increased. In large perspective this will help to ensure a high quality of care. 
According to World Health Organization (WHO) palliative care is an approach that improves the quality of life of patients and their families facing the problem associated with life-threatening illness, through the prevention and relief of suffering by means of early identification and impeccable assessment and treatment of pain and other problems, spiritual physical and psychosocial.
Instructions
It will take approximately 30 minutes fill in the questionnaire. Please answer all the statements and questions honestly and frankly. You can choose one answer to each statement or question. In some questions multiple answers can be allowed such as question 27. Participation in this study is volontary. Please do not write your name in the questionnaire for privacy issues. Please do not hesitate to ask about anything not clear to you.
Your participation is grately appreciated.
Yours sincerely 
Hanan Hanmdan Alshehri                                                                                                             Master Student at Sophiahemmet University College   

Telephone number: +966542723707 

E-mail address:  Hanan.alshehri@student.sophia.se
Nurses Questionnaire about communication with patient while providing palliative care in ICU
 Part One: Personal Information
1. Age: ………….. Years old
2. Sex:                      M                                            F
3. Nursing work experience: ……………………………………………..
4. Work experience in ICU: ………………………………………………
5. Do you have formal education in palliative care?
    Yes …………                                         No ……………..
6. If yes, was the formal education initiated by 
A. Individual                   B. Hospital                              C. Both
7. If yes, how often per year?
……………………………………………………

 Part Two: Statements

Please circle one of the answers that reflect your opinion about each of the following statements.
8. Palliative care is very important.
Strongly Agree                  Agree              Disagree            Strongly Disagree
9. Palliative care is a difficult task.
Strongly Agree

 Agree              Disagree             Strongly Disagree       
10. Palliative care in ICU in particular is difficult.
Strongly Agree                  Agree              Disagree            Strongly Disagree
11. Communication in palliative care is very difficult.
Strongly Agree 

 Agree              Disagree             Strongly Disagree           
12. Communication in palliative care in ICU in particular is very difficult.
Strongly Agree                  Agree              Disagree            Strongly Disagree                                    
13. It is important to me is that I succeed to communicate with the patient.
 Strongly Agree                  Agree              Disagree            Strongly Disagree
14.  It is important to me is that I succeed to communicate with the patient’s family.
Strongly Agree                  Agree              Disagree            Strongly Disagree                        

15. It is important to me that you succeed to communicate with the patient and his/her family?
Strongly Agree                  Agree              Disagree            Strongly Disagree                        
16. Communication in palliative care in ICU is sometimes a waste of time and effort.
Strongly Agree                  Agree              Disagree            Strongly Disagree
17. It is difficult for a nurse to be good in communication when providing palliative care in ICU.
Strongly Agree                  Agree              Disagree            Strongly Disagree                                    

18. The best way to improve nurses’ communication skills in palliative care is to let them learn by the time.

Strongly Agree                  Agree              Disagree            Strongly Disagree                                    

19. The best way to improve nurses’ communication skills in palliative care is to make them in direct contact with more experienced nurses.
Strongly Agree                  Agree              Disagree            Strongly Disagree                                   
20. Regular training is necessary to improve a nurse’s communication skills in palliative care in ICU.
Strongly Agree                  Agree              Disagree            Strongly Disagree                                       

21. I cannot understand why I am facing communication difficulties when providing palliative care in ICU.

Strongly Agree                  Agree              Disagree            Strongly Disagree                                  

22. If I keep my job, then I do not care if I have communication difficulties related to palliative care in ICU.
Strongly Agree                  Agree              Disagree            Strongly Disagree
23. The idea of learning how to communicate in palliative care in ICU is a matter of desire, it is almost a hobby.

Strongly Agree                  Agree              Disagree            Strongly Disagree                                   
24. Nurses facing communication difficulties when providing palliative care in ICU must be interested more in improving their levels of communication.                                   
Strongly Agree                  Agree              Disagree            Strongly Disagree

25. It is difficult for nurses facing communication difficulties when providing palliative care in ICU to improve their communication level.                                        
Strongly Agree                  Agree              Disagree            Strongly Disagree
Part Three: Questions

26. Have you ever tried to understand and analyze why you are facing communication difficulties when providing palliative care in ICU?
A. Yes                                      B. No

27. What are the factors that affect your communication skills when providing palliative care in ICU? (Multiple choices are possible).
A. Stress, pressure and personal mood
B. Working environment and conditions
C. Salary and financial issues
D. Your working team
E. The patient
F. The type of disease you are dealing with

G. The patient’s family

H. Other reasons ………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….
28. Based on a scale from 0 to 10, qualify the difficulty of each task of communication when providing palliative care in ICU? (0 = not difficult, 10 = very difficult)
	Task of communication
	Difficulty
Scale from 0 to 10  (0 = not difficult,
10= very difficult )

	A. Explaining medical equipment and procedures
	

	B. Talking with patients once they have received bad news
	

	C. Talking with patients/families about spiritual/religious concerns
	

	D. Discussing decisions such as advanced directives, DNR orders, feeding tubes, etc
	

	E. Talking with patients or families from different cultures
	

	F. Talking with patients or families about pain or symptoms
	

	G. Talking with patients or families about suffering. 

	

	H. Remaining silent and listening to difficult feelings from patients or families
	


29. According to you, why do nurses have communication difficulties when providing palliative care in ICU?

A. Because they do not like palliative care
B. Because they do not have the culture of palliative care
C. Because there is a lack of motivation

D. Palliative care is a difficult task
E. Other reasons ……………………………………………………………………………………………………….
30. Do you think that nursing courses at universities are not enough to teach nurses good communication skills when providing palliative care in ICU?
A. Yes                              B. No
31. What do you suggest to overcome communication difficulties among nurses providing palliative care in ICU?
…………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………………….

Thank You for Your Participation!
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