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Abstract 
 

The study aims to investigate how organizational culture affects the relationship between accounting information systems (AIS) and the 

overall performance of Jordanian small and medium-sized projects. A poll was conducted with senior executives from several small and 

medium-sized Projects in various industries. Structural Equation Modeling (SEM) analysis was applied to test the direct and moderating 

effects. According to the study, the relationship between small and medium-sized projects' performance and accounting information sys-

tems is influenced by organizational culture, as the moderating role is statistically significant. The findings show that the organizational 

culture's consistency, adaptation, and mission are important and shape the impact of the AIS, which has a major effect on the performance 

of Jordanian small and medium-sized projects. The study concludes that ethical cultures have an impact on and a moderating effect on the 

impact of AIS, which ultimately affects the performance of small and medium-sized projects. Jordan is a developing nation with underde-

veloped institutions and systems. There is a lack of studies on the impact of AIS and organizational culture on the success of small and 

medium-sized Projects because these entities are still in the early stages of development. This is because businesses and organizational 

structures are relatively new. Regarding how national culture affects organizational culture, institutions, and the usage and caliber of ac-

counting data, Jordan's culture is very different from that of developed countries and even from that of other Arab states. Thus, the study 

adds to the body of existing work in both a theoretical and contextual sense by examining the moderating impacts of organizational culture, 

AIS, and small and medium-sized projects' performance from the perspective of rising nations. The sole method of evaluating performance 

was through collective perceptions of managers and owners, which limited the study. 
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1. Introduction 

An important factor in the survival and expansion of an enterprise is its organizational culture. (Al-Hakimi, Al-Swidi, Gelaidan, & Mo-

hammed, 2022). In addition to the financial information seen in the annual financial statements, effective management must consider how 

organizational culture influences both quantitative and qualitative organizational characteristics. (Gorondutse & Hilman, 2019). Over the 

years, many researchers have examined organizational culture, especially in developed countries, as well as in the context of large firms. 

(Gürlek & Tuna, 2018).  

Consequently, some definitions have been offered to clarify what "organizational culture" means. These definitions appear to have certain 

things in common despite their discrepancies. (Isensee, Teuteberg, Griese, & Topi, 2020). First, they typically consider factors generally 

accepted by the enterprise staff. Second, all definitions acknowledge that organizational culture is made up of many levels. The underlying 

presumptions and other foundational elements are organizational values that have persisted since the company's beginning. These two 

factors establish socially acceptable behavior norms and are resistant to alteration. Keeping in mind everything mentioned above, we can 

characterize organizational culture as the culmination of all the customs, beliefs, myths, and feelings that members of an organization learn 

to accept as normal (Kalaichelvi et al., 2017).  

A study (Pettigrew, 1979) used the term "organizational culture" in the Administrative Science Quarterly magazine for the first time in 

academic writing. The economic superiority of Japanese companies over American companies was attributed to organizational culture, 

which inspired employees to adhere to a shared set of fundamental principles, beliefs, and presumptions. The idea that organizational 

http://creativecommons.org/licenses/by/3.0/
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cultures boost an organization’s financial success is one of the critical theories explaining the interest in organizational culture (Xie et al., 

2023).  

Influential companies have specific characteristics of an excellence-oriented culture. Researchers have contradictory findings about the 

relationship between productivity and organizational culture; some claim to have a positive relationship, some claim to have no link, and 

some have revealed a negligible connection between long-term performance and organizational culture. (Hsiung et al., 2020; Amaro, Alves, 

& Sousa, 2021; Powell, Mettert, & Lewis, 2021). Hence, the empirical evidence on the connection between performance and organizational 

culture has been vague or contradictory until now. 

Furthermore, despite a large amount of research highlighting the instrumental value of culture, there remains no detailed theory explaining 

how organizational culture can affect performance, nor is there a substantial body of empirical data to reinforce the hypothesis. Little 

empirical research on the connection between financial performance, financial information systems, and organizational culture within a 

single framework is related to the above subject. Therefore, this viewpoint serves as one of the primary sources of motivation for the current 

investigation. 

Recent studies highlight that the digitalization of accounting processes and integration with AI and FinTech tools are increasingly vital for 

improving SMEs’ operational efficiency and financial reporting quality. However, the benefits of such digital transformation depend heav-

ily on firms’ digital maturity, cultural readiness, and managerial competencies. Empirical evidence suggests that while many SMEs adopt 

advanced automation and AI-based accounting solutions, the absence of foundational digital practices or supportive organizational cultures 

can limit their effectiveness (Sampaio, 2025; Osman, 2025). 

These days, businesses understand how important it is to combine information related to their operations into sizable, seamless data ware-

houses (Nambiar & Mundra, 2022). This integration can help external parties and internal management with planning, decision-making, 

and control in accounting, audit, marketing, or any other functional business area. (Otoo et al., 2023). Information systems give managers 

and other business professionals displays and reports. Humans, devices, software, information, and network resources are all used by 

information systems to perform tasks such as the conversion of data resources into information used for business decision-making, includ-

ing input, processing, output, storage, and control (Anna, Eka, & Zaky, 2020). An assembly (integration) of physical and nonphysical 

subsystems that transform data or transactions relating to financial affairs into financial information is known as an accounting information 

system (Ahmad & Al-Shbiel, 2019). According to an earlier study, accounting information systems are affected by company culture, 

affecting financial performance. (Masanja, 2019). 

Considering that the creation and application of financial information systems are significantly influenced by business culture, the main 

research question addressed in this study is: How does organizational culture affect the relationship between the financial performance of 

small and medium-sized projects and AIS? Establishing and implementing an accounting information system requires a comprehensive 

understanding of the meanings, customs, and power structures that characterize firms, as this will ultimately impact financial performance. 

(Khushi et al., 2020; Hla & Teru, 2015). 

 Jordan's AIS has been noted to be of poor quality, resulting from fraud and the closure of small and medium-sized Projects. The tendency 

of private companies and the municipal government to implement financial plans inefficiently, both in terms of time and money, is another 

factor. (Zainal et al., 2022). Many registered small and medium-sized Projects also neglected to submit their financial statements. The 

recent failure of multiple small and medium-sized Projects in Jordan and the harm they have caused to different stakeholders have reignited 

the discussion about AIS. (Abaddi & AL-Shboul, 2024). Therefore, the study is well-timed to fill the empirical vacuum on the financial 

performance of small and medium-sized Projects in Jordan with organizational culture and AIS. 

2. Literature Review 

An assortment of fundamental presumptions, attitudes, and beliefs regarding workers, management, clients, shareholders, suppliers, and 

other parties is ingrained in an organization's culture. (Topić Stipić et al., 2022). Denison's model comprises four fundamental dimensions 

and twelve subdimensions linked to organizations' performance. (Qalati et al., 2022). Some of these subdimensions are return on invest-

ment, return on assets, market share, growth in sales and revenue, innovation, quality of goods and services, and employee happiness. 

(Alshehadeh et al., 2024) . However, since the financial data was not audited and is unreliable in this study, owners' and managers' percep-

tions are used to gauge financial performance. 

The main components of the engagement characteristic are collaboration, employee dedication, a sense of ownership, and participation in 

decisions that impact them. (Zhang, Sun, Yang, & Wang, 2020). Teamwork is used, employees are empowered, and effective organizations 

constantly develop employees' potential. (Ullah et al., 2021; Salem et al., 2023). High degrees of participation and engagement foster a 

sense of accountability and ownership. (Kucharska & Bedford, 2019). This ownership leads to a higher commitment to the organization 

and an increased ability to function autonomously. Increasing the number of members of the organization's input also improves the deci-

sions and the ways they are carried out. The "clan" is the organizational form that arises from applying these principles. (Alnaim, Albaqawy, 

Bay, & Mesloub, 2023). 

The existence of organizational structures that, over time, foster actual efficiency and alignment is referred to as consistency (Child, 1972). 

It is the emphasis on a shared set of management concepts, agreement on what constitutes appropriate and inappropriate behaviors, coop-

eration, and integration across the board in the organization (Aboramadan, Albashiti, Alharazin, & Dahleez, 2020). Consistency and good 

integration are critical components of an effective organization (Serna, Carmen, Martínez, & Domenech, 2018). Effective organizations 

combine consistency with involvement to create a continuous cycle where "involvement is used to generate potential ideas and solutions, 

which are then refined into a more precise set of principles” (Sreenivasan & Suresh, 2024). Many authors have addressed this topic and 

have also stressed the importance of shared values and beliefs for the efficacy of organizations (Alkhuzaie et al., 2024). They contend that 

since participants in an organization operate under shared ideals and convictions that serve as the foundation for communication, shared 

meaning has a positive effect (Chang, Chen, Luan, & Chen, 2019). 

An organization's ability to adapt internally in reaction to external circumstances is known as adaptability (Al-Swidi, Gelaidan, & Saleh, 

2021). It is crucial to ensure that a company can cause change, comprehend the wants of its customers and satisfy them, and continue 

learning to avoid being unable to fulfil the demands of the external market (Krajcsák, 2019). This is especially true for internally orientated 

and integrated enterprises (Bilal & Sulaiman, 2021). Therefore, an organization's efficiency will likely be impacted by the capacity to 

recognize and react to the external environment. One of their most significant traits is the obsession with clients and rivals that characterizes 

prosperous Japanese companies (Qalati et al., 2022). The capacity to assist internal clients comes in second (Ullah et al., 2021). Insularity 

toward other divisions, departments, or districts within the same organization shows a deficiency in flexibility and directly affects efficient 

performance (Zuhaib et al., 2022). Ultimately, the ability to reorganize and re-institutionalize a set of behaviours and procedures that enable 

https://sciwheel.com/work/citation?ids=16327096&pre=&suf=&sa=0&dbf=0
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the business to adapt is necessary for responding to both internal and external consumers (Serna, Carmen, Martínez, & Domenech, 2018; 

Riphah et al., 2022). An organization cannot function effectively if it cannot put an adaptive reaction into practice (Kaya & Karatepe, 

2020). Moreover, effective performance results from the identification process, which supports both short- and long-term commitment 

(Zhou, Mavondo, & Saunders, 2019). 

2.1. AIS and performance of small and medium-sized projects 

The foundation of the financial control culture is that efficiency can only be attained through well-managed and administered organizations, 

where robust management information systems support cost planning and control systems. (Chernihiv Polytechnic National University et 

al., 2023) The AIS used in this study is the financial control culture. Within this culture, a centralized accounting system based on the 

annual budgeting process reflects an accounting viewpoint on operations. (Jameel et al., 2024)  

These businesses have a hierarchical management structure that prioritizes departmental performance and is dominated by vertical com-

munication patterns. (Al-Hakimi, Al-Swidi, Gelaidan, & Mohammed, 2022). The creation, negotiation, and execution of the budget are 

done once a year and then reviewed against the monthly management accounts. (Anggraeni & Winarningsih, 2021). The organization's 

main objective is to achieve the budgeted outcome. The strategy assumes that top management sets top-down goals and controls the busi-

ness. After that, performance is closely monitored by comparing it to the budget. One could characterize this as a "command and control" 

mentality.  

The short-term interest of owners is prioritized as the organization's main objective due to the concentration on financial performance 

(Zhou et al., 2024). Senior management reviews performance every month, and adjustments to the year-end projection are made if needed 

(Al-Hattami et al., 2022). Department managers frequently have a strong desire to enhance their departments' performance without con-

sidering how their actions will affect other departments or how they will fit into the organization's larger strategic goals. It is presumed that 

an effective organization will result from the efficient operation of each department (Anwar & Shah, 2020). Based on the above discussion, 

the following hypothesis is proposed. 

H1: AIS has a significant impact on the performance of small and medium-sized projects. 

2.2. Moderating role of organizational culture 

The AIS is impacted by the design of three components: IT development, organizational culture, and company strategy. (Bartolacci, Ca-

puto, & Soverchia, 2020). A viewpoint on organizational culture and how workers are perceived to establish expectations, values, and 

beliefs (Lam, Nguyen, Le, & Tran, 2021). The primary methods for explaining organizational culture include training, events that take 

place within the organization, and observing others. (Srisathan, Ketkaew, & Naruetharadhol, 2020). 

Financial information systems are largely created and used because of organizational culture, as evidenced by the connection between 

organizational culture and AIS success (Hadid & Al-Sayed, 2021). Identifying and comprehending meaning, power, and traditions within 

the organization is critical to the design and execution of information systems. (Moradi & Nia, 2020; Asad & Ahmed, 2024). To success-

fully implement information technology in the financial services industry, organizational cultural values related to performance, quality, 

adaptability, and customer orientation had to be strengthened (Asatiani, Apte, Penttinen, Rönkkö, & Saarinen, 2019). The managers are 

responsible for providing an environment and culture that complements the information systems' features. According to the narrative that 

accounting is a social construct, financial reporting practices are inextricably linked to their cultural setting. Culture has a significant impact 

on how institutions and social structures are made.  

Organizations adopt cognitive, normative, and regulative rules through their culture(Palthe, 2014). Thus, a company's culture affects its 

financial reporting procedures and accounting information system. Therefore, the following hypothesis is proposed for possible testing. 

H2: Organizational culture moderates the nexus between AIS and the performance of small and medium-sized projects. 

3. Theoretical Framework 

The current study addressed how organizational culture affects the link between AIS systems utilizing Denison's organizational culture 

framework, which was developed using quantitative organizational culture investigations and the performance of SMEs. Organizational 

culture can also positively impact the creation of information systems, making them more successful. (Cram, Wang, & Yuan, 2023). The 

creation of an enterprise information system inevitably involves organizational culture. (Gofwan, 2022).  

When creating information systems for an enterprise, designers are powerless to alter the customs ingrained in the organization's culture. 

(HA, 2020; Alawaqleh, 2021). The AIS is a component of the organization's overall information system. (Fatima, Ishtiaq, & Javed, 2021). 

An AIS, a specialized subsystem of the information system, gathers, processes, and reports data on the financial aspects of corporate events. 

(Lutfi, Al-Okaily, Alsyouf, Alsaad, & Taamneh, 2020). It is frequently integrated with and indistinguishable from the information system 

as a whole. When integrated with information and technology (IT) systems, accounting information systems are a valuable tool for man-

aging and controlling a business's financial and economic aspects. (Jardioui, Patrizia Garengo, & Alami, 2020). 

However, tremendous advancements in technology have made it possible to generate and use accounting data strategically.(Abdullah & 

Almaqtari, 2024). All businesses need accounting information systems, and it is possible that both profit- and non-profit-oriented organi-

zations need to maintain them. (Al-Okaily, 2024). An accounting information system comprises all the connected parts that work together 

to gather raw or unprocessed data and convert it into financial data so that decision-makers are informed. (Sunarta & Astuti, 2023).  

To help understand, each of the three terms that comprise the term "accounting information system" will be defined separately. According 

to the study, accounting may be categorized into the following three areas: information systems, sources of financial data, and the "language 

of business." Second, information is useful data processing that serves as the basis for decisions, actions, and abiding by the law. In con-

clusion, a system is a unified entity with a structure and goals at its core. (Yoshikuni, Dwivedi, Dultra-de-Lima, Parisi, & Oyadomari, 

2023). The ten components that comprise the study of accounting information systems are technology, databases, reporting, control, busi-

ness operations, event processing, management decision-making, system architecture and operation, communications, accounting, and 

auditing standards (Ahmad & Al-Shbiel, 2019).  

One of the key concepts in management research is firm financial performance (Alshehhi, Nobanee, & Khare, 2018). There are several 

ways to define "firm performance." Together, these three components function nicely. Profitability assesses a business's past ability to 

generate profits. Growth indicates a company's historical capacity to grow (Khan, Johl, & Akhtar, 2021). Nevertheless, little is known 

about Small and medium-sized Projects in underdeveloped nations because most are not registered. Performance is typically measured 

https://sciwheel.com/work/citation?ids=17762911&pre=&suf=&sa=0&dbf=0
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using financial metrics; however, since SME owners need to maintain official accounting records, it can be challenging to obtain the correct 

information. 

Therefore, the following framework has been created based on the above discussion, using the moderating role of organizational culture to 

illustrate how AIS can improve the performance of small and medium-sized projects in Jordan. 

 

 
Fig. 1: Research Methodology. 

 

The model illustrates the hypothesized relationships among Accounting Information Systems, Organizational Culture, and Financial Per-

formance of SMEs. 

4. Methodology 

The paper aimed to identify the impacts of using the above-described theoretical model as a basis; a set of twelve questionnaire items 

focused on the four components of organizational culture was developed. The following criteria were used to evaluate accounting infor-

mation systems: economy, usefulness, timeliness, reliability, and adaptability. A probability sample of enterprises was selected following 

the identification of the Jordanian project’s population. Enterprises that are expanding quickly, manufacturing sector small and medium-

sized projects, and the services sector were the focus of the sample. Owners and managers were the most common respondents of the 

surveys in each mall and medium-sized project.  

Research assistants not participating in the study individually delivered survey instruments, follow-up communication, a post-survey, and 

a follow-up postal card at intervals of approximately one week after names, addresses, and locales were initially confirmed. Phone calls 

were made to the small and medium-sized projects whose surveys remained unanswered after these four manual delivery mailings. All 

data collection from 680 emailed surveys was finished by December 2023. 56.5% of those had completed surveys, of which 384 had been 

received and assessed. The survey was based on earlier research. The items for AIS were adopted from Sori (2009). The items for organi-

zational culture were adopted from Fey and Denison (2003), whereas the performance of small and medium-sized Projects was measured 

by following the items from Asif, Asad, Kashif, and Haq (2021). All the items were measured using a Likert Scale of 5, following previous 

researchers in primary research (Zahid et al., 2022). The collected data were analyzed using SPSS, and afterwards, for testing the frame-

work, SMART PLS was used as it is considered good for theory-building(Sarker et al., 2024).  

Financial performance was assessed through perceptual measures provided by SME managers and owners, capturing profitability, growth, 

and efficiency relative to competitors. While this approach aligns with prior SME research in emerging economies, it is acknowledged that 

subjective assessments may differ from audited financial metrics. Objective data, such as ROI or revenue growth, were unavailable due to 

limited disclosure among SMEs in Jordan 

4.1. Scale 

Data on the organizational culture and accounting information system were gathered using Likert scale questions. The following answers 

were applied: Strong disagreement is indicated by a number one, disagreement by two, neither disagreement nor agreement by three, 

agreement by four, and high agreement by five. Annexure 1 contains the measuring tools utilized for the construction. 

5. Analysis and Findings 

The data analysis procedure involved two primary steps: First, the measurement model was analyzed to verify its dependability, discrimi-

nant, and convergent validity, as well as any modifications necessary to improve the model's fitness. The second stage analyzes the struc-

tural model to ascertain the links between the constructs and the moderating effect. 

 

 

 

Accounting In-

formation Sys-

tem 

Performance 

of small and 

medium-

sized projects 

Organiza-

tional Culture 
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Fig. 2: Measurement Model: The Measurement Model Shows the Relationships Between Latent Constructs and Their Observed Indicators. AIS, Organiza-
tional Culture, and Financial Performance Are Represented as Latent Variables Measured Through Multiple Observed Items. 

5.1. Outer loadings 

Measurement of the outer loadings of all variables has been used to start the analysis for those items with item loading values greater than 

7. In contrast, only the items with loading values higher than 0.7 were considered, as reliably mentioned in Zikmund, Carr, and Griffin 

(2013). Therefore, all the item loading indications have values ranging between 0.703 and 0.938, as mentioned in Table 1. 

 
Table 1: Outer Loadings 

 Accounting Information System Financial Performance of SMEs Organizational Culture 

FPSMEs1  0.808  

FPSMEs2  0.899  

FPSMEs3  0.864  
FPSMEs4  0.938  

FPSMEs5  0.826  

FPSMEs6  0.892  
FPSMEs7  0.747  

FPSMEs8  0.720  

AIS1 0.703   
AIS2 0.727   

AIS3 0.819   

AIS4 0.876   
AIS5 0.841   

AIS6 0.895   
AIS7 0.741   

AIS8 0.858   

AIS9 0.880   
OC1   0.842 

OC2   0.813 

OC3   0.781 
OC4   0.857 

OC5   0.842 

OC6   0.873 
OC7   0.812 

OC8   0.853 

OC9   0.724 
OC10   0.817 

OC11   0.820 

OC12   0.750 
OC13   0.836 

OC14   0.775 

OC15   0.766 
OC16   0.748 

 

Given that every item's loading value is more than 0.7, Table 1's outer loading results verify that every item in the model should be retained. 

Similarly, we have excluded item loading values of less than 0.7 from further examination, which accounted for less than 10% of all items 

in the model.  

5.2. Reliability and validity 

The study used an analysis of Cronbach's Alpha, Composite Reliability, and Average Variance Extracted (AVE) after assessing outer 

loadings to look at the accuracy of the AIS, the financial performance of small and medium-sized projects, and the organizational culture. 

Similarly, we have used composite reliability to analyze indication reliability and internal consistency. Internal consistency is the first 

metric used to evaluate the degree of consistency between related test items. Hair, Ringle, and Sarstedt (2013) suggested that the variable 

should be investigated using measurements of the expected items to obtain comparable results. 

The range of combination dependability is 0 to 1, while the variable values should not be less than 0.60 (Mendenhall, Reinmuth, & Beaver, 

1993). However, those variable rates of 0.70 or greater are very significant (Hair, Black, Babin, Anderson, & Tatham, 2010). An average 

internal consistency level can be understood in composite reliability ratings between 0.6 and 0.7. Moreover, we looked at the convergent 

validity in this study using the average internal consistency. Convergent validity is tested using measurements of the same variables with 
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a theoretical link, as Mendenhall, Reinmuth, and Beaver (1993) show. In the same way, we evaluated the AVE using a 0.50 threshold 

value. (Mendenhall, Reinmuth, & Beaver, 1993; Hair, Black, Babin, Anderson, & Tatham, 2010).  

Consequently, every calculated AVE value exceeded 0.5, signifying a significant AVE. The results of Average Variance Extracted (AVE), 

Composite Reliability, and Cronbach's Alpha for each variable are in Table 2. 

 
Table 2: Construct Reliability and Validity 

 Cronbach's Alpha Composite Reliability 
Average Variance Extracted 

(AVE) 

Accounting Information System 0.937 0.948 0.670 

Financial Performance of SMEs 0.939 0.950 0.705 

Organizational Culture 0.964 0.968 0.673 

 

Table 2 indicates that the calculated values of Cronbach’s Alpha for accounting information systems, financial performance of SMEs, and 

organizational culture were 0.937, 0.939, and 0.964, respectively, which exceeded the 0.70 threshold level. Likewise, composite reliability 

values for AIS, financial performance of SMEs, and organizational culture were 0.948, 0.950, and 0.968. Lastly, the average variance 

extracted for accounting information systems, financial performance of SMEs, and organizational culture values were 0.670, 0.705, and 

0.673, over the cutoff of 0.50 threshold level.  

5.3. Discriminant validity 

The research used the Fornell-Larcker criterion to assess the discriminant validity of all variables, including AIS, SMEs' financial perfor-

mance, and organizational culture. Similarly, the study also confirmed discriminant validity in which one variable varies from another. 

According to Hair, Black, Babin, Anderson, and Tatham (2010), the most common method for evaluating discriminant validity is the 

Fornell-Larcker Criterion. Therefore, the calculated values for all variables are mentioned in Table 3.  

 
Table 3: Discriminant Validity by Fornell-Larcker Criterion 

 
Accounting Information Sys-
tem 

Financial Performance of 
SMEs 

Organizational Culture 

Accounting Information System 0.818   

Financial Performance of SMEs 0.576 0.84  
Organizational Culture 0.788 0.701 0.808 

 

Discriminant validity was analyzed after confirming the structural model's conclusions about each construct's validity and dependability. 

5.4. Discriminant validity by heterotrait-monotrait ratio (HTMT) 

A key idea in structural equation modeling is discriminant validity, which illustrates how much one variable in the model differs from 

another. One criterion that can be utilized to compute the average correlations of the indicators through variables is the discriminant validity 

using the Heterotrait-Monotrait Ratio. However, discriminant validity between two variables has been established if the HTMT variable 

values are less than 0.90. (Ab Hamid, Sami, & Sidek, 2017). Therefore, the discriminant validity by HTMT criteria for all variables, 

including AIS, financial performance of SMEs, and organizational culture, is mentioned in Table 4. 

 
Table 4: Discriminant Validity by Heterotrait- Monotrait Ratio (HTMT) 

 
Accounting Information 

System 

Financial Performance of 

SMEs 
Organizational Culture 

Accounting Information System    

Financial Performance of SMEs 0.611   
Organizational Culture 0.824 0.732  

 

Table 4 presents the HTMT criteria's discriminant validity findings, which indicate that all variable values are reliable and valid.  

5.5. Direct effects 

The study looked at the systematic examination of a structural model to give a thorough picture of the direct effects of outcomes. As a 

result, Table 5 displays the determined values of the route coefficient direct impacts that demonstrate a substantial association. 

 
Table 5: Direct Effects 

 
Original 
Sample (O) 

Sample 
Mean (M) 

Standard Devia-
tion (STDEV) 

T Statistics 
(O/STDEV) 

P Values 

Accounting Information System-> Financial Performance 

of SMEs 
0.576 0.580 0.130 4.431 0.000 

 

The above analysis of direct effects examines the significant relationship between AIS and the financial performance of SMEs.  

5.6. Moderating effects 

The study discovered that organizational culture moderates the nexus between SMEs' financial performance and their AIS. Thus, Table 6 

lists the moderating effect findings for each variable. 
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Table 6: Moderating Effects 

 
Original 

Sample (O) 

Sample 

Mean (M) 

Standard Devia-

tion (STDEV) 

T Statistics 

(O/STDEV) 
P Values 

Organizational Culture-> Financial Performance of SMEs 0.481 0.501 0.177 2.712 0.003 

AIS*Organizational Culture -> Financial Performance of 

SMEs 
0.405 0.089 0.163 2.485 0.000 

 

According to the analysis above, organizational culture strongly moderates the link between accounting information systems and SMEs' 

financial performance (β=0.405, t=2.485, p=0.000). Simultaneously, a direct correlation exists between SMEs' financial performance and 

organizational culture (β=0.481, t=2.712, p=0.003). 

5.7. Effect size 

To further ensure the effect of the moderating variable, i.e., the organizational culture effect size, has also been calculated. If the computed 

value of (F) equals or exceeds 0.15, there is a moderate impact; a value over 0.35 indicates a substantial effect size. To calculate the effect 

size, divide the difference between the r2 values with and without the moderator by one minus the moderator that is part of the model. A 

moderate effect size, or 0.25, is the computed value. 

5.8. Predictive relevance 

After confirming the direct and moderating effects, the following essential tool is to test the predictive relevance of the model, which is 

evaluated by constructing cross-validated redundancy. The endogenous latent variable Q2 has been determined using the Stone-Geisser 

test. This is calculated using a blindfolding approach. The findings of constructing cross-validated redundancy are shown in Table 7. 

 
Table 7: Construct Cross-Validated Redundancy 

 SSO SSE Q2(=1-SSE/SSO) 

Financial Performance of SMEs 792.000 538.398 0.320 

 

Henseler and Fassott (2009) showed that when measured values of Q2 are more than zero, the predictive relevance of the model is guar-

anteed to be considerable; conversely, when measured values of Q2 are less than zero, the predictive relevance of the model is indicated 

to be poor. As shown, the above analysis of construct cross-validated redundancy exhibits that Q2 values are greater than zero, which is 

the financial performance of small and medium-sized Projects (0.320), demonstrating the model's significant predictive relevance.  

The moderating effect of organizational culture on the AIS–AIS-AIS-performance relationship can be understood through the behavioral 

and structural mechanisms that shape how information is processed and utilized within firms. In highly adaptive cultures, employees are 

encouraged to embrace innovation and continuous learning, which enhances the utilization of AIS outputs for timely and informed decision-

making. Similarly, cultures characterized by strong involvement foster participatory decision environments that enable the effective dis-

semination and use of accounting information across departments. Conversely, consistency—emphasizing shared values and coordinated 

systems—ensures that AIS-generated information aligns with strategic goals and operational standards. Together, these dimensions create 

a cultural environment that supports data-driven decision-making, thereby amplifying the positive impact of AIS on financial performance. 

In contrast, rigid or fragmented cultural environments may constrain these mechanisms, limiting the value derived from AIS investments. 

While the present study focuses on Jordanian SMEs, the theoretical and practical implications extend to other emerging markets that share 

similar institutional and developmental characteristics. In many developing economies—such as Egypt, Morocco, Indonesia, and Vi-

etnam—SMEs face comparable challenges related to digital transformation, limited financial transparency, and evolving regulatory envi-

ronments. 

The study provides valuable evidence from Jordan, a developing nation characterized by unique cultural and institutional contexts, thereby 

extending the relevance of AIS and organizational culture research beyond developed economies. The integration of Denison’s cultural 

dimensions within the AIS–AIS-AIS-performance framework offers a robust theoretical lens through which organizational behavior and 

accounting practices can be jointly interpreted. 

Although this study focuses on SMEs in Jordan, many of the structural and institutional features, such as limited access to capital, evolving 

regulatory systems, and gradual digital transformation, are common across emerging markets in the Middle East, North Africa, and South-

east Asia. Consequently, the mechanisms identified here regarding the moderating role of organizational culture on AIS effectiveness are 

likely to hold in comparable settings where digital adoption and managerial practices are shaped by similar socio-economic dynamics. 

Nevertheless, variations in regulatory maturity, technological infrastructure, and cultural norms may influence the magnitude of these 

effects. 

The moderating role of organizational culture can be better understood through examples illustrating how specific cultural dimensions 

interact with AIS implementation in practice. For instance, in firms with a strong adaptability culture, managers are more willing to exper-

iment with AIS-generated insights to adjust pricing strategies, optimize inventory, or respond swiftly to market changes—thereby enhanc-

ing financial agility. In organizations emphasizing involvement, employees across departments actively engage with AIS data, promoting 

transparency and improving coordination between accounting, sales, and operations teams. Conversely, a consistency-oriented culture, 

which emphasizes shared values and structured processes, ensures that AIS information is used uniformly across units, improving accuracy 

and compliance with internal controls. However, when culture lacks adaptability or is overly rigid, employees may resist system updates 

or neglect AIS outputs, thereby reducing its strategic value. These examples illustrate how cultural characteristics translate into behavioral 

mechanisms that either strengthen or weaken the link between AIS and financial performance. 

Practical and Policy Implications: 

The findings suggest several actionable strategies for SME managers and policymakers to strengthen the alignment between organizational 

culture and AIS effectiveness. First, SMEs should implement periodic cultural audits to assess values, communication patterns, and adapt-

ability levels, ensuring that the prevailing culture supports data-driven decision-making and ethical financial practices. Second, training 

programs focusing on digital literacy, ethical awareness, and cross-functional collaboration can help build adaptive and consistent cultural 

attributes that enhance AIS utilization. Third, leadership development initiatives should emphasize cultural change management, promoting 

openness to innovation and accountability in financial operations. From a policy standpoint, governmental and regulatory bodies could 

incentivize SMEs to adopt structured AIS frameworks through subsidies or technical assistance while encouraging adherence to transparent 
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reporting standards. These initiatives would not only strengthen SME performance but also contribute to a more transparent and digitally 

resilient business environment in Jordan and other emerging markets. 

To ensure that organizational culture effectively supports the use of Accounting Information Systems (AIS), SME managers should adopt 

structured, culture-oriented strategies. First, conduct AIS audits to assess how well existing systems meet organizational needs and identify 

cultural or behavioral barriers to effective data use. Second, implement cultural training programs that focus on building adaptability, 

collaboration, and accountability, ensuring employees understand the value of AIS in achieving performance goals. Third, develop a cul-

ture–technology alignment plan, which links AIS objectives to core cultural values and strategic priorities, promoting shared ownership of 

digital initiatives. Fourth, establish mentorship and peer-learning systems where employees can exchange experiences and best practices 

in AIS utilization. Finally, monitor and evaluate cultural progress through regular surveys and feedback mechanisms, enabling continuous 

improvement in how cultural values reinforce technological adoption. Together, these strategies create a sustainable alignment between 

culture and technology, enhancing AIS-driven decision-making and overall SME performance. 

Limitations: The study relies on managers’ and owners’ subjective evaluations of financial performance rather than audited or objective 

financial indicators. Although perceptual measures are widely used in SME research, future studies are encouraged to triangulate findings 

using both subjective and objective financial metrics (e.g., ROI, revenue growth, or profit margins) to enhance the credibility and general-

izability of results. 

6. Conclusions, Significance, and Recommendations 

This study's main objective is to examine how, in the context of Jordan, organizational culture affects the connection between the financial 

performance of Small and medium-sized Projects and their accounting information system. This study investigated the nexus between AIS 

and financial performance and the organizational culture's moderating effect. We confirmed that financial performance and AIS are related. 

The study also provided evidence of organizational culture and financial success. If the enterprise's success must be ensured, the findings 

recommend integrating organizational culture aspects into firm procedures.  

The study concluded that, regardless of how attitudes, values, and norms are institutionalized to influence people's behaviors and socially 

construct accounting information, the AIS is a socially dynamic process. To maintain financial performance, Jordan's socially constructed 

reality is portrayed as made up of social values, interpersonal relationships, and organizations. This ethical culture has also impacted its 

AIS, ultimately impacting financial performance.  

An AIS is a collection of interconnected tasks, documents, and technological tools a business uses to gather, process, and report data to 

internal and external decision-makers. One factor to consider when making these decisions is maximizing returns for the company's own-

ers—typically expressed in profit. Given this definition, which is widely accepted by Jordanian small and medium-sized Projects, it is 

unsurprising that the study's findings about the nexus between SMEs' performance and their AIS were supported.  

The results further demonstrated that the nexus between the AIS and the financial performance of Jordanian small and medium-sized 

Projects is moderated by organizational culture. Businesses in Jordan should be aware that organizational culture significantly impacts the 

nature and architecture of AIS, which serves as the primary data source for crucial decisions affecting an organization's long-term survival 

and viability. It is essential for managers of businesses in developing nations, such as Jordan, to understand that local and domestic dy-

namics play a significant role in the differences in organizational culture and the use of accounting information compared to developed 

nations. However, they may be equally applicable in assessing the performance of Small and medium-sized Projects and the prosperity of 

enterprises. 

The financial performance of a small and medium-sized project is one of its most essential characteristics. Any business, regardless of size, 

privately held, operated locally, or overseas, must prioritize financial performance. The study concludes that organizational culture signif-

icantly impacts an organization's long-term survival and prosperity and that Jordanian owners and leaders should be cognizant of this. 

Members of the organization have acquired these shared norms, values, and basic assumptions, among other artifacts, through their expe-

riences solving problems.  

The paper contributes to the corpus of literature by showing how established concepts have influenced the behaviors of organizational 

members, conventions, and values, which have led the business to adopt an ethical culture. The company's financial reporting practices 

have been influenced by its ethical culture, ultimately resulting in success. Furthermore, the caliber of AIS is impacted by organizational 

culture. Accounting for organizational characteristics, particularly organizational culture, can help further improve the quality of accounting 

information systems. 

Jordan's particular relevance to the existing body of literature is rooted in the fact that it is a developing nation with underdeveloped 

institutions and processes. Since businesses and organizational structures are just now starting to grow, there is a lack of research on 

organizational culture, AIS, and how this affects company success. In this region of the world, all of these are novel phenomena. By using 

the concepts of organizational culture, AIS, and corporate performance from the perspective of a growing economy, the study thereby adds 

to the body of existing work. The national culture of Jordan differs greatly from that of developed nations in terms of how it influences 

organizational culture, institutions, and the use and quality of accounting data. Therefore, ensuring the study's components are generally 

applicable and that the AIS moderates the nexus between organizational culture and performance to some extent is encouraging. 

This study contributes to theoretical understanding by proposing a refined model of the AIS–culture–performance nexus. The model posits 

that AIS effectiveness in SMEs is not only a function of technological capability but also of cultural alignment, whereby adaptability fosters 

innovation in data use, involvement enhances participatory decision-making, and consistency ensures standardized information flows. 

Together, these mechanisms explain how organizational culture moderates the AIS–AIS-AIS-AIS-AIS-performance relationship in dy-

namic business environments. This integrative model extends existing frameworks by situating culture as both a moderator and an enabler 

of digital transformation in SMEs within emerging economies. 

However, the study's scope is constrained by the fact that earnings are not the only metric used to assess company performance. Factors 

impacting financial performance include market share, revenue growth, and return on investment, as many of these feasible metrics could 

be incorporated into future research to evaluate organizational success thoroughly. Future research should account for organizational struc-

ture and leadership style to validate the links. Future research projects should investigate the effects of various industry sectors on the 

hypothesized correlation, employing the intermediary role of AIS. 

Acknowledgments 

The authors thank the Arab Open University for funding this work through the AOU research fund No. (AOUKSA-524008). 



742 International Journal of Accounting and Economics Studies 

 

References 

[1] Abdullah, A. A. H., & Almaqtari, F. A. (2024). The impact of artificial intelligence and Industry 4.0 on transforming accounting and auditing 

practices. Journal of Open Innovation: Technology, Market, and Complexity, 10(1), 100218. https://doi.org/10.1016/j.joitmc.2024.100218. 
[2] Ab Hamid, M. R., Sami, W., & Sidek, M. M. (2017). Discriminant validity assessment: Use of Fornell & Larcker criterion versus HTMT criterion. 

In Journal of Physics: Conference Series. 890. IOP Publishing. https://doi.org/10.1088/1742-6596/890/1/012163. 

[3] Abaddi, S., & AL-Shboul, M. A. (2024). “Revealing the hidden”–challenges facing early digital entrepreneurs in Jordan. Management & Sustaina-
bility: An Arab Review, 3(1), 69-88. https://doi.org/10.1108/MSAR-02-2023-0011. 

[4] Aboramadan, M., Albashiti, B., Alharazin, H., & Dahleez, K. A. (2020). Human resources management practices and organizational commitment in 

higher education: The mediating role of work engagement. International Journal of Educational Management, 34(1), 154-174. 
https://doi.org/10.1108/IJEM-04-2019-0160. 

[5] Ahmad, M. A., & Al-Shbiel, S. O. (2019). The effect of accounting information systems on organizational performance in Jordanian industrial SMEs: 
The mediating role of knowledge management. International Journal of Business and Social Science, 10(3), 99-104. 

https://doi.org/10.30845/ijbss.v10n3p9. 

[6] Alawaqleh, Q. A. (2021). The effect of internal control on employee performance of small and medium-sized enterprises in Jordan: The role of 
accounting information systems. The Journal of Asian Finance, Economics and Business, 8(3), 855-863. 

[7] Al-Hakimi, M. A., Al-Swidi, A. K., Gelaidan, H. M., & Mohammed, A. (2022). The influence of green manufacturing practices on the corporate 

sustainable performance of small and medium-sized Projectsunder the effect of green organizational culture: A moderated mediation analysis. Journal 
of Cleaner Production, 376. https://doi.org/10.1016/j.jclepro.2022.134346. 

[8] Al-Hattami, H. M., Abdullah, A. A., Kabra, J. D., Alsoufi, M. A., Gaber, M. M., & Shuraim, A. M. (2022). Effect of AIS on planning process 

effectiveness: a case of Smalland medium-sized Projectsin a less developed nation. The Bottom Line, 35(2/3), 33-52. https://doi.org/10.1108/BL-01-
2022-0001 https://doi.org/10.1108/BL-01-2022-0001. 

[9] Alkhuzaie, A. S., Asad, M., Mansour, A. Z., Sulaiman, M. A., Kayani, U. N., & Asif, M. U. (2024). Compliance with accounting standards by 

Jordanian SMEs. Ikonomicheski Izsledvania, 33(1), 89-107. 
[10] Alnaim, M. M., Albaqawy, G., Bay, M., & Mesloub, A. (2023). The impact of generative principles on the traditional Islamic built environment: The 

context of the Saudi Arabian built environment. Ain Shams Engineering Journal, 14(4), 101914. https://doi.org/10.1016/j.asej.2022.101914. 

[11] Al-Okaily, M. (2024). Assessing the effectiveness of accounting information systems in the era of COVID-19 pandemic. VINE Journal of Information 
and Knowledge Management Systems, 54(1), 157-175. https://doi.org/10.1108/VJIKMS-08-2021-0148. 

[12] Alshehadeh, A. R., Elrefae, G. A., Qirem, I. A. E., Hatamleh, H. M., & lKhawaja, H. (2024). Impact of profitability on investment opportunities and 

its effect on profit sustainability. Uncertain Supply Chain Management, 12(2), 871–882. https://doi.org/10.5267/j.uscm.2024.1.001. 
[13] Alshehhi, A., Nobanee, H., & Khare, N. (2018). The impact of sustainability practices on corporate financial performance: Literature trends and 

future research potential. Sustainability, 10(2). https://doi.org/10.3390/su10020494. 

[14] Al-Swidi, A. K., Gelaidan, H. M., & Saleh, R. M. (2021). The joint impact of green human resource management, leadership and organizational 
culture on employees’ green behaviour and organizational environmental performance. Journal of Cleaner Production, 316. 

https://doi.org/10.1016/j.jclepro.2021.128112. 

[15] Amaro, P., Alves, A. C., & Sousa, R. (2021). Lean thinking as an organizational culture: a systematic literature review. Organizational Cultures, 
21(2), 63-102. https://doi.org/10.18848/2327-8013/CGP/v21i02/63-102. 

[16] Anggraeni, A. F., & Winarningsih, S. (2021). The effects of accounting information system quality on financial performance. Ekonomìčnij Časopis, 

193(9/10), 193. https://doi.org/10.21003/ea.V193-16. 
[17] Anna, S., Eka, P. N., & Zaky, M. (2020). Accounting information system, internal control system, human resource competency and quality of local 

government financial statements in Indonesia. The Journal of Asian Finance, Economics and Business, 7(10), 795-802. 

https://doi.org/10.13106/jafeb.2020.vol7.n10.795. 
[18] Anwar, M., & Shah, S. Z. (2020). Entrepreneurial orientation and generic competitive strategies for emerging SMEs: Financial and nonfinancial 

performance perspective. Public Affairs. https://doi.org/10.1002/pa.2125. 

[19] Asad, M., Sulaiman, M. A., Awain, A. M., Alsoud, M., Allam, Z., & Asif, M. U. (2024). Green entrepreneurial leadership, and performance of 
entrepreneurial firms: does green product innovation mediates? Cogent Business & Management, 11(1), 2355685. 

https://doi.org/10.1080/23311975.2024.2355685. 

[20] Asatiani, A., Apte, U., Penttinen, E., Rönkkö, M., & Saarinen, T. (2019). Impact of accounting process characteristics on accounting outsourcing-
Comparison of users and non-users of cloud-based accounting information systems. International Journal of Accounting Information Systems, 34. 

https://doi.org/10.1016/j.accinf.2019.06.002. 

[21] Asif, M. U., Asad, M., Kashif, M., & Haq, A. u. (2021). Knowledge exploitation and knowledge exploration for sustainable performance of SMEs. 
2021 Third International Sustainability and Resilience Conference: Climate Change (pp. 29-34). Sakheer: IEEE. https://doi.org/10.1109/IEEE-

CONF53624.2021.9668135. 

[22] Azizan Osman. (2025) The effect of business coaching on the performance of small medium enterprises in Malaysia: moderating role of competitive 
advantage. Cogent Business & Management 12:1. https://doi.org/10.1080/23311975.2025.2469769. 

[23] Bartolacci, F., Caputo, A., & Soverchia., M. (2020). Sustainability and financial performance of smalland medium sized enterprises: A bibliometric 

and systematic literature review. Business Strategy and the Environment, 29(3), 1297-1309. https://doi.org/10.1002/bse.2434. 
[24] Bilal, Z. O., & Sulaiman, M. A. (2021). Factors persuading customers to adopt Islamic banks and windows of commercial banks services in Sultanate 

of Oman. Review of International Geographical Education (RIGEO), 11(4), 651-660.  

[25] Sampaio, C.; Silva, R. Digital Transformation in Accounting: An Assessment of Automation and AI Integration. Int. J. Financial Stud. 2025, 13, 
206. https://doi.org/10.3390/ijfs13040206. 

[26] Chang, T.-W., Chen, F.-F., Luan, H.-D., & Chen., Y.-S. (2019). Effect of green organizational identity, green shared vision, and organizational 
citizenship behavior for the environment on green product development performance. Sustainability, 11(3). https://doi.org/10.3390/su11030617. 

[27] Chernihiv Polytechnic National University, Kalchenko, O., Sadchykova, I., Chernihiv Polytechnic National University, Fediai, Y., & ernihiv Poly-

technic National University. (2023). The role of automated information systems in ensuring the efficiency of financial control of enterprises. SCI-
ENTIFIC BULLETIN OF POLISSIA, 1(26), 154–164. https://doi.org/10.25140/2410-9576-2023-1(26)-154-164. 

[28] Child, J. (1972). Organizational structure, environment and performance: The role of strategic choice. Sociology, 6(1), 1-22. 

https://doi.org/10.1177/003803857200600101. 
[29] Cram, W. A., Wang, T., & Yuan, J. (2023). Cybersecurity Research in Accounting Information Systems: A Review and Framework. Journal of 

Emerging Technologies in Accounting, 20(1), 15-38. https://doi.org/10.2308/JETA-2020-081. 

[30] Fatima, S., Ishtiaq, M., & Javed, A. (2021). Impact of accounting information system on corporate governance: Evidence from Pakistani textile 
sector. International Journal of Law and Management, 63(4), 431-442. https://doi.org/10.1108/IJLMA-07-2020-0212. 

[31] Fey, C. F., & Denison, D. R. (2003). Organizational culture and effectiveness: Can American theory be applied in Russia? Organization Science, 

14(6), 686-706. https://doi.org/10.1287/orsc.14.6.686.24868. 

[32] Gofwan, H. (2022). Effect of accounting information system on financial performance of firms: A review of literature. History of Accounting 

Thoughts: A Methodological Approach, 2(1). http://localhost:8080/xmlui/handle/123456789/807. 

[33] Gorondutse, A. H., & Hilman, H. (2019). Does organizational culture matter in the relationship between trust and Smalland medium-sized Pro-
jectsperformance. Management Decision, 57(7). https://doi.org/10.1108/MD-05-2018-0557. 

file:///D:/Drheb/Downloads/Abdullah,%20A.%20A.%20H.,%20&%20Almaqtari,%20F.%20A.%20(2024).%20The%20impact%20of%20artificial%20intelligence%20and%20%20%20Industry%204.0%20on%20transforming%20accounting%20and%20auditing%20practices.%20Journal%20of%20Open%20Innovation:%20Technology,%20Market,%20and%20Complexity,%2010(1),%20100218.%20https:/doi.org/10.1016/j.joitmc.2024.100218
file:///D:/Drheb/Downloads/Abdullah,%20A.%20A.%20H.,%20&%20Almaqtari,%20F.%20A.%20(2024).%20The%20impact%20of%20artificial%20intelligence%20and%20%20%20Industry%204.0%20on%20transforming%20accounting%20and%20auditing%20practices.%20Journal%20of%20Open%20Innovation:%20Technology,%20Market,%20and%20Complexity,%2010(1),%20100218.%20https:/doi.org/10.1016/j.joitmc.2024.100218
https://doi.org/10.1016/j.joitmc.2024.100218
https://doi.org/10.1088/1742-6596/890/1/012163
https://doi.org/10.1108/MSAR-02-2023-0011
https://doi.org/10.1108/IJEM-04-2019-0160
https://doi.org/10.30845/ijbss.v10n3p9
https://doi.org/10.1016/j.jclepro.2022.134346
https://doi.org/10.1108/BL-01-2022-0001
https://doi.org/10.1108/BL-01-2022-0001
https://doi.org/10.1108/BL-01-2022-0001
https://doi.org/10.1016/j.asej.2022.101914
https://doi.org/10.1108/VJIKMS-08-2021-0148
https://sciwheel.com/work/bibliography/17765079
https://sciwheel.com/work/bibliography/17765079
https://doi.org/10.5267/j.uscm.2024.1.001
https://doi.org/10.3390/su10020494
https://doi.org/10.1016/j.jclepro.2021.128112
https://doi.org/10.18848/2327-8013/CGP/v21i02/63-102
https://doi.org/10.21003/ea.V193-16
https://doi.org/10.13106/jafeb.2020.vol7.n10.795
https://doi.org/10.1002/pa.2125
https://doi.org/10.1080/23311975.2024.2355685
https://doi.org/10.1016/j.accinf.2019.06.002
https://doi.org/10.1109/IEEECONF53624.2021.9668135
https://doi.org/10.1109/IEEECONF53624.2021.9668135
https://www.tandfonline.com/doi/full/10.1080/23311975.2025.2469769
https://www.tandfonline.com/doi/full/10.1080/23311975.2025.2469769
https://doi.org/10.1080/23311975.2025.2469769
https://doi.org/10.1002/bse.2434
https://doi.org/10.3390/ijfs13040206
https://doi.org/10.3390/su11030617
file:///D:/Drheb/Downloads/Chernihiv%20Polytechnic%20National%20University,%20Kalchenko,%20O.,%20Sadchykova,%20I.,%20Chernihiv%20%20%20%20%20Polytechnic%20National%20University,%20Fediai,%20Y.,%20&%20ernihiv%20Poly-technic%20National%20University.%20(2023).%20The%20role%20of%20automated%20information%20systems%20in%20ensuring%20the%20efficiency%20of%20financial%20control%20of%20enterprises.%20SCIENTIFIC%20BULLETIN%20OF%20POLISSIA,%201(26),%20154–164.%20https:/doi.org/10.25140/2410-9576-2023-1(26)-154-164
file:///D:/Drheb/Downloads/Chernihiv%20Polytechnic%20National%20University,%20Kalchenko,%20O.,%20Sadchykova,%20I.,%20Chernihiv%20%20%20%20%20Polytechnic%20National%20University,%20Fediai,%20Y.,%20&%20ernihiv%20Poly-technic%20National%20University.%20(2023).%20The%20role%20of%20automated%20information%20systems%20in%20ensuring%20the%20efficiency%20of%20financial%20control%20of%20enterprises.%20SCIENTIFIC%20BULLETIN%20OF%20POLISSIA,%201(26),%20154–164.%20https:/doi.org/10.25140/2410-9576-2023-1(26)-154-164
file:///D:/Drheb/Downloads/Chernihiv%20Polytechnic%20National%20University,%20Kalchenko,%20O.,%20Sadchykova,%20I.,%20Chernihiv%20%20%20%20%20Polytechnic%20National%20University,%20Fediai,%20Y.,%20&%20ernihiv%20Poly-technic%20National%20University.%20(2023).%20The%20role%20of%20automated%20information%20systems%20in%20ensuring%20the%20efficiency%20of%20financial%20control%20of%20enterprises.%20SCIENTIFIC%20BULLETIN%20OF%20POLISSIA,%201(26),%20154–164.%20https:/doi.org/10.25140/2410-9576-2023-1(26)-154-164
file:///D:/Drheb/Downloads/Chernihiv%20Polytechnic%20National%20University,%20Kalchenko,%20O.,%20Sadchykova,%20I.,%20Chernihiv%20%20%20%20%20Polytechnic%20National%20University,%20Fediai,%20Y.,%20&%20ernihiv%20Poly-technic%20National%20University.%20(2023).%20The%20role%20of%20automated%20information%20systems%20in%20ensuring%20the%20efficiency%20of%20financial%20control%20of%20enterprises.%20SCIENTIFIC%20BULLETIN%20OF%20POLISSIA,%201(26),%20154–164.%20https:/doi.org/10.25140/2410-9576-2023-1(26)-154-164
https://doi.org/10.1177/003803857200600101
https://doi.org/10.2308/JETA-2020-081
https://doi.org/10.1108/IJLMA-07-2020-0212
https://doi.org/10.1287/orsc.14.6.686.24868
http://localhost:8080/xmlui/handle/123456789/807
https://doi.org/10.1108/MD-05-2018-0557


International Journal of Accounting and Economics Studies 743 

 
[34] Gürlek, M., & Tuna, M. (2018). Reinforcing competitive advantage through green organizational culture and green innovation. The Service Industries 

Journal, 38(7-8), 467-491. https://doi.org/10.1080/02642069.2017.1402889. 

[35] HA, V. D. (2020). Impact of organizational culture on the accounting information system and operational performance of smalland medium sized 

enterprises in Ho Chi Minh City. The Journal of Asian Finance, Economics and Business, 7(2), 301-308. 

https://doi.org/10.13106/jafeb.2020.vol7.no2.301. 
[36] Hadid, W., & Al-Sayed, M. (2021). Management accountants and strategic management accounting: The role of organizational culture and infor-

mation systems. Management Accounting Research, 50, 100725. https://doi.org/10.1016/j.mar.2020.100725. 

[37] Hair, J. F., Black, W. C., Babin, B. J., Anderson, R. E., & Tatham, R. (2010). Multivariate Data Analysis: Pearson Education. Upper Saddle River, 
New Jersey. 

[38] Henseler, J., & Fassott, G. (2009). Testing moderating effects in PLS path models: An illustration of available procedures. Handbook of Partial Least 
Squares, 713-735. https://doi.org/10.1007/978-3-540-32827-8_31. 

[39] Henseler, J., Ringle, C. M., & Sarstedt, M. (2015). A new criterion for assessing discriminant validity in variance-based structural equation modeling. 

Journal of the Academy of Marketing Science, 43(1), 115-135. https://doi.org/10.1007/s11747-014-0403-8. 
[40] Hla, D., & Teru, S. P. (2015). Efficiency of accounting information system and performance measures. International Journal of Multidisciplinary 

and Current Research, 3, 976-984. 

[41] Hsiung, K. S., Colditz, J. B., McGuier, E. A., Switzer, G. E., VonVille, H. M., Folb, B. L., & Kolko, D. J. (2020). Measures of organizational culture 
and climate in primary care: a systematic review. Journal of General Internal Medicine, 36, 487-499. https://doi.org/10.1007/s11606-020-06262-7. 

[42] Isensee, C., Teuteberg, F., Griese, K.-M., & Topi, C. (2020). The relationship between organizational culture, sustainability, and digitalization in 

SMEs: A systematic review. Journal of Cleaner Production, 275(1), 122944. https://doi.org/10.1016/j.jclepro.2020.122944. 
[43] Jameel, A. S., Abdulnabi, S. M., Saad, T. A., Thabit, T. H., & Alheety, A. S. (2024). The Mediating Role of Accounting Information Systems between 

Organizational Culture and Organizational Performance. 2024 10th International Conference on Web Research (ICWR), 148–153. 

https://doi.org/10.1109/ICWR61162.2024.10533364. 
[44] Jardioui, M., Patrizia Garengo, & Alami, S. E. (2020). How organizational culture influences performance measurement systems in SMEs. Interna-

tional Journal of Productivity and Performance Management, 69(2), 217-235. https://doi.org/10.1108/IJPPM-10-2018-0363. 

[45] Joseph F. Hair, J., Hult, G. T., Ringle, C., & Sarstedt, M. (2013). A Primer on Partial Least Squares Structural Equation Modeling (PLS-SEM). 
SAGE Publications. 

[46] Kalaichelvi, S. V. U., Antony, A., & Vimalanathan, A. N. (2017). A study on organizational culture. International Journal of Research -GRAN-

THAALAYAH, 5(8(SE)), 91–95. https://doi.org/10.29121/granthaalayah.v5.i8(SE).2017.2283. 
[47] Kaya, B., & Karatepe, O. M. (2020). Does servant leadership better explain work engagement, career satisfaction and adaptive performance than 

authentic leadership? International Journal of Contemporary Hospitality Management, 32(6), 2075-2095. https://doi.org/10.1108/IJCHM-05-2019-

0438. 
[48] Khan, A. A., Asad, M., Khan, G. u., Asif, M. U., & Aftab, U. (2021). Sequential mediation of innovativeness and competitive advantage between 

resources for business model innovation and Small  and medium-sized Projects  performance. 2021 International Conference on Decision Aid Sciences 

and Application (DASA) (pp. 724-728). Sakheer: IEEE. https://doi.org/10.1109/DASA53625.2021.9682269. 
[49] Khan, P. A., Johl, S. K., & Akhtar, S. (2021). Firm sustainable development goals and firm financial performance through the lens of green innovation 

practices and reporting: A proactive approach. Journal of Risk and Financial Management, 14(12). https://doi.org/10.3390/jrfm14120605. 

[50] Khobi, J. A., Mtebe, J. S., & Mbelwa, J. T. (2020). Factors influencing district health information system usage in Sierra Leone: A study using the 
technology-organization-environment framework. The Electronic Journal of Information Systems in Developing Countries, 86(6), e12140. 

https://doi.org/10.1002/isd2.12140. 

[51] Khushi, M., din, S. M., & Sulaiman, M. A. (2020). Effects of profitability measures on free cash flow; evidence from pakistan stock exchange . 
International Journal of Scientific & Technology Research, 9(2), 3882-3889. 

[52] Krajcsák, Z. (2019). Implementing open innovation using quality management systems: The role of organizational commitment and customer loyalty. 

Journal of Open Innovation: Technology Mark, and Complexity, 5(4). https://doi.org/10.3390/joitmc5040090. 
[53] Kucharska, W., & Bedford, D. A. (2019). Knowledge sharing and organizational culture dimensions: Does job satisfaction matter? Electronic Journal 

of Knowledge Management, 17(1), 1-18. https://doi.org/10.2139/ssrn.3406496. 

[54] Lam, L., Nguyen, P., Le, N., & Tran, K. (2021). The relation among organizational culture, knowledge management, and innovation capability: Its 
implication for open innovation. Journal of Open Innovation: Technology, Market, and Complexxity, 7(1), 1-16. 

https://doi.org/10.3390/joitmc7010066. 

[55] Lutfi, A., Al-Okaily, M., Alsyouf, A., Alsaad, A., & Taamneh, A. (2020). The impact of AIS usage on AIS effectiveness among Jordanian SMEs: A 
multi-group analysis of the role of firm size. Global Business Review. https://doi.org/10.1177/0972150920965079. 

[56] Masanja, N. (2019). The impact of accounting information system on the financial performance in selected private companies in arusha, tanzania. 

SSRN Electronic Journal. https://doi.org/10.2139/ssrn.3642377. 
[57] Mendenhall, W., Reinmuth, J. E., & Beaver, R. J. (1993). Statistics for Management and Economics. Belmont: Duxbury Press. 

[58] Moradi, M., & Nia, E. R. (2020). The impact of organizational factors based on Technology-Organization-Environment (TOE) framework on prac-

tical levels and characteristics of audit analysis and internal audit performance. European Journal of Business and Management Research, 5(4). 
https://doi.org/10.24018/ejbmr.2020.5.4.261. 

[59] Nambiar, A., & Mundra, D. (2022). An overview of data warehouse and data lake in modern enterprise data management. Big Data and Cognitive 

Computing, 6(4), 132. https://doi.org/10.3390/bdcc6040132. 
[60] Otoo, F. N. K., Kaur, M., & Rather, N. A. (2023). Evaluating the impact of internal control systems on organizational effectiveness. LBS Journal of 

Management & Research, 21(1), 135–154. https://doi.org/10.1108/LBSJMR-11-2022-0078. 

[61] Palthe, J. (2014). Regulative, normative, and cognitive elements of organizations: implications for managing change. Management and Organiza-
tional Studies, 1(2). https://doi.org/10.5430/mos.v1n2p59. 

[62] Pettigrew, A. M. (1979). On studying organizational cultures. Administrative Science Quarterly, 24(4), 570-581. https://doi.org/10.2307/2392363. 
[63] Powell, B. J., Mettert, K. D., & Lewis, C. C. (2021). Measures of organizational culture, organizational climate, and implementation climate in 

behavioral health: A systematic review. Implementation Research and Practice, 2. https://doi.org/10.1177/26334895211018862. 

[64] Qalati, S. A., Ostic, D., Sulaiman, M. A., Gopang, A. A., & Khan, A. (2022). Social media and SMEs’ performance in developing countries: Effects 
of technological-organizational-environmental factors on the adoption of social media. SAGE Open, 12(2), 1-13. 

https://doi.org/10.1177/21582440221094594. 

[65] Qalati, S., Qureshi, N. A., Ostic, D., & Sulaiman, M. A. (2022). An extension of the theory of planned behavior to understand factors influencing 
Pakistani households’ energy‑saving intentions and behavior: a mediated–moderated model. Energy Efficiency, 15, 1-21. 

https://doi.org/10.1007/s12053-022-10050-z. 

[66] Riphah, H. Z., Ali, S., Danish, M., & Sulaiman, M. A. (2022). Factors affecting consumers intentions to purchase dairy products in Pakistan: a 
cognitive affective-attitude approach. Journal of International Food & Agribusiness Marketing. https://doi.org/10.1080/08974438.2022.2125919. 

[67] Salem, S. F., Alanadoly, A. B., & Sulaiman, M. A. (2023). Immersive gaming in the fashion arena: an investigation of brand coolness and its 

mediating role on brand equity. Journal of Research in Interactive Marketing. https://doi.org/10.1108/JRIM-02-2023-0053. 

[68] Sarker, B. K., Sarker, D. K., Shaha, S. R., Saha, D., & Sarker, S. (2024). Why apply SPSS, smartpls and AMOS: an essential quantitative data 

analysis tool for business and social science research investigations. International Journal of Research and Innovation in Social Science, VIII(IX), 

2688–2699. https://doi.org/10.47772/IJRISS.2024.8090224. 
[69] Serna, M., Carmen, M. d., Martínez, J. E., & Domenech, V. E. (2018). The influence of organizational commitment and learning orientation on 

innovation in SMEs. Contaduría y administración, 63(3). https://doi.org/10.22201/fca.24488410e.2018.1411. 

https://doi.org/10.1080/02642069.2017.1402889
https://doi.org/10.13106/jafeb.2020.vol7.no2.301
https://doi.org/10.1016/j.mar.2020.100725
https://doi.org/10.1007/978-3-540-32827-8_31
https://doi.org/10.1007/s11747-014-0403-8
https://doi.org/10.1007/s11606-020-06262-7
https://doi.org/10.1016/j.jclepro.2020.122944
https://sciwheel.com/work/bibliography/17763008
https://sciwheel.com/work/bibliography/17763008
https://doi.org/10.1109/ICWR61162.2024.10533364
https://doi.org/10.1108/IJPPM-10-2018-0363
https://sciwheel.com/work/bibliography/17765024
https://sciwheel.com/work/bibliography/17765024
https://doi.org/10.29121/granthaalayah.v5.i8(SE).2017.2283
https://doi.org/10.1108/IJCHM-05-2019-0438
https://doi.org/10.1108/IJCHM-05-2019-0438
https://doi.org/10.1109/DASA53625.2021.9682269
https://doi.org/10.3390/jrfm14120605
https://doi.org/10.1002/isd2.12140
https://doi.org/10.3390/joitmc5040090
https://doi.org/10.2139/ssrn.3406496
https://doi.org/10.3390/joitmc7010066
https://doi.org/10.1177/0972150920965079
https://sciwheel.com/work/bibliography/17765060
https://sciwheel.com/work/bibliography/17765060
https://doi.org/10.2139/ssrn.3642377
https://doi.org/10.24018/ejbmr.2020.5.4.261
https://sciwheel.com/work/bibliography/16327096
https://sciwheel.com/work/bibliography/16327096
https://doi.org/10.3390/bdcc6040132
https://sciwheel.com/work/bibliography/17767343
https://sciwheel.com/work/bibliography/17767343
https://doi.org/10.1108/LBSJMR-11-2022-0078
https://sciwheel.com/work/bibliography/11132647
https://sciwheel.com/work/bibliography/11132647
https://doi.org/10.5430/mos.v1n2p59
https://doi.org/10.2307/2392363
https://doi.org/10.1177/26334895211018862
https://doi.org/10.1177/21582440221094594
https://doi.org/10.1007/s12053-022-10050-z
https://doi.org/10.1080/08974438.2022.2125919
https://doi.org/10.1108/JRIM-02-2023-0053
https://sciwheel.com/work/bibliography/17766864
https://sciwheel.com/work/bibliography/17766864
https://sciwheel.com/work/bibliography/17766864
https://sciwheel.com/work/bibliography/17766864
https://doi.org/10.22201/fca.24488410e.2018.1411


744 International Journal of Accounting and Economics Studies 

 
[70] Sori, Z. M. (2009). Accounting Information Systems (AIS) and Knowledge Management: A Case Study. American Journal of Scientific Research, 

4(4), 36-44. 

[71] Sreenivasan, A., & Suresh, M. (2024). A comparative analysis of lean start-up and design thinking and its integration. Asia Pacific Journal of 

Innovation and Entrepreneurship, 18(2), 172–194. https://doi.org/10.1108/APJIE-09-2023-0181. 

[72] Srisathan, W. A., Ketkaew, C., & Naruetharadhol, P. (2020). The intervention of organizational sustainability in the effect of organizational culture 
on open innovation performance: A case of thai and chinese SMEs. Cogent Business & Management, 7(1). 

https://doi.org/10.1080/23311975.2020.1717408. 

[73] Sunarta, I. N., & Astuti, P. D. (2023). Accounting information system quality and organizational performance: the mediating role of accounting 
information quality. International Journal of Professional Business Review, 8(3), e01192. https://doi.org/10.26668/businessreview/2023.v8i3.1192. 

[74] Topić Stipić, D., Tomaš, A., & Leko, O. (2022). ORGANIZACIJSKA OSOBNOST I KULTURA. Mostariensia, 25(1–2), 253–267. 
https://doi.org/10.47960/2831-0322.2022.1-2.25.253. 

[75] Ullah, Z., Otero, S. Á., Sulaiman, M. A., Sial, M. S., Ahmad, N., Scholz, M., & Omhand, K. (2021). Achieving organizational social sustainability 

through electronic performance appraisal systems: the moderating Influence of transformational leadership. sustainability, 13(10), 1-14. 
https://doi.org/10.3390/su13105611. 

[76] Ullah, Z., Sulaiman, M. A., Ali, S. B., Ahmad, N., Scholz, M., & Han, H. (2021). The effect of work safety on organizational social sustainability 

Improvement in the healthcare sector: The case of a public sector hospital in Pakistan. International Journal of Environmental Research and Public 
Health, 18(12), 1-18. https://doi.org/10.3390/ijerph18126672. 

[77] Xie, Z. Q., S. A., S. L., L., M., Sulaiman, B. A., A., M., & Qureshi, N. A. (2023). Understanding factors influencing healthcare workers’ intention 

towards the COVID-19 vaccine. PLOS ONE, 18(7), e0286794. https://doi.org/10.1371/journal.pone.0286794. 
[78] Yoshikuni, A. C., Dwivedi, R., Dultra-de-Lima, R. G., Parisi, C., & Oyadomari, J. C. (2023). Role of emerging technologies in accounting information 

systems for achieving strategic flexibility through decision-making performance: An exploratory study based on North American and South American 

firms. Global Journal of Flexible Systems Management, 24, 199–218. https://doi.org/10.1007/s40171-022-00334-9. 
[79] Zainal, S. F., Hashim, H. A., Ariff, A. M., & Salleh, Z. (2022). Research on fraud: an overview from small medium enterprises (SMEs). Journal of 

Financial Crime, 29(4), 1283–1296. https://doi.org/10.1108/JFC-09-2021-0205. 

[80] Zahid, H., Ali, S., Danish, M., & Sulaiman, M. A. (2022). Factors affecting consumers intentions to purchase dairy products in Pakistan: A cognitive 
affective-attitude approach. Journal of International Food & Agribusiness Marketing, 1-26. https://doi.org/10.1080/08974438.2022.2125919. 

[81] Zhang, Y., Sun, J., Yang, Z., & Wang, Y. (2020). Critical success factors of green innovation: Technology, organization and environment readiness. 

Journal of Cleaner Production, 264(10), 121701. https://doi.org/10.1016/j.jclepro.2020.121701. 
[82] Zhou, J., Mavondo, F. T., & Saunders, S. G. (2019). The relationship between marketing agility and financial performance under different levels of 

market turbulence. Industrial Marketing Management, pp. 83, 31-41. https://doi.org/10.1016/j.indmarman.2018.11.008. 

[83] Zhou, D., Saeed, U. F., & Agyemang, A. O. (2024). Assessing the Role of Sustainability Disclosure on Firms’ Financial Performance: Evidence from 
the Energy Sector of Belt and Road Initiative Countries. Sustainability, 16(2), 930. https://doi.org/10.3390/su16020930. 

[84] Zikmund, W. G., Carr, J. C., & Griffin, M. (2013). Business Research Methods. London: Cengage Learning. 

[85] Zuhaib , Z., Wenyuan, L., Sulaiman, M. A., Siddiqu, K. A., & Qalati, S. A. (2022). Social entrepreneurship orientation and enterprise fortune: an 
Intermediary role of social performance. Frontiers in Psychology, 12, 1-17. https://doi.org/10.3389/fpsyg.2021.755080. 

Appendix 1 

Organizational Culture 

1) A well-defined strategy provides meaning, purpose, and direction. 

2) Leadership has a history of fostering consensus regarding challenging yet attainable objectives that are quantified and understood. 

3) A far-reaching perspective instills enthusiasm and incentivizes action, avoiding being swayed by immediate considerations. 

4) To maintain its competitiveness and fulfill ongoing business requirements, the company consistently invests in the skill development 

of its personnel. 

5) Collaborating toward shared objectives that all staff members feel responsible for is valued. 

6) The organization depends on group collaboration to complete tasks. 

7) Humans possess the power, drive, and aptitude to oversee their work. 

8) This fosters a feeling of accountability and ownership for the company. 

9) The organization's various departments and units can collaborate effectively to accomplish shared objectives. 

10) The ability to complete tasks is not hampered by organizational boundaries. 

11) The organization can agree on crucial matters. 

12) This covers the fundamental degree of agreement and the capacity to resolve disagreements when they arise. 

13) The organization's members share values that create a strong sense of identity and clear expectations. 

14) The organization can bring about adaptable change. 

15) The organization can read the market, respond swiftly to changes in the present, and foresee those that may arise in the future. 

16) The organization knows its customers, responds to them, and anticipates their needs going forward. 

Accounting information system 

1) The data storage maintains the financial reporting process's integrity. 

2) sufficient detail in the data storage to fairly and accurately represent the company's assets. 

3) Time and money could be saved for shareholders by implementing data collection. 

4) Managers' ability to make predictions about the results of past, present, and future events is one way that data processing can influence 

a decision. 

5) The financial reports' quality improved because of the data processing, which also made the business transactions easier to complete. 

6) Financial statement generation is accelerated by the automated data collecting procedure, which also eliminates human errors in data 

processing. 

Financial Performance of SMEs 
1) Our company's income (net profit) has grown. 

2) The quantity of goods sold increased. 

3) Business and internal costs are simply settled. 

4) Our company's output has gone up. 

5) The output need of the customer is satisfied (better service). 

6) Our company's investment has grown. 

7) Our company just purchased new machinery. 

8) The value of the business as a whole has dropped. 

9) We have hired a new full-time employee. 
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